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“It is declared to be the policy of the Congress and the purpose of this Act 

to improve and stimulate the national economy in general and the small 

business segment there of in particular by establishing a program 

to stimulate and supplement the flow of private 

equity capital and long-term loan funds which 

small business concerns need for the sound financing  

of their business operations and for their growth, expansion, and  

modernization, which are not available in adequate supply...”

	 	 	 	 	Small	BuSineSS	inveStment	act	of	1958

      from Sec. 102. Statement of Policy
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Who’s	involved?	
The business owner/borrower, RMI, and a bank.

How	does	the	SBa	504	loan	program	work?
The financing structure is pretty straight-forward. Working with a lender, RMI provides up to 40% 
of the financing for the purchase of existing commercial real estate or new construction and 
equipment. The banking institution typically provides 50% of the financing, while the borrower 
pays as little as 10% down. Even better, SBA 504 Loans are long term with fixed rates. Business 
owners are able to access capital at the lowest possible cost, and feel confident knowing their 
monthly payments won’t change over the life of the loan.

What’s	the	process?  
Borrowers contact RMI to discuss their project with an experienced loan officer. With RMI’s help, 
they complete an SBA 504 Loan application, which is very similar to the one required by banks  
for conventional loans. After that, RMI works directly with the banking institution and the SBA  
to move the application through the approval process as quickly and smoothly as possible. RMI 
helps business owners build success every step of the way—from application to disbursement.
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other LoAnS intermediary	Relending	Program	(iRP)
The Intermediary Relending Program provides up to $250,000 in financing to for-profit  
businesses located in non-metro areas with a population below 50,000. Funds are used for fixed 
assets, inventory or working capital.

Rmi	Direct
RMI Direct provides up to $250,000 in fixed-rate financing to for-profit and not-for-profit  
businesses. Funds are used for fixed assets, inventory or working capital.

Letter from the 

executive
director

Small businesses are the backbone of our economy. They are the force behind 

new jobs and economic development amid uncertain times. We have heard that 

many times but it is still true.

 In 2016, many small businesses recovered from the recession and began to 

grow and expand. RMI has played an integral role in this process of helping 

nurturing small businesses  and helping them prosper by partnering with the  

SBA and banks to deliver the 504 Loan program. In addition, RMI provided 

financing to small businesses through the RMI Direct program and RMI IRP 

program. These three economic development financing programs are tools 

designed to help small businesses create much needed jobs in the RMI territory 

of Missouri, Kansas and parts of Illinois. RMI continues its mission of serving  

as a financial resource for improving the economic well-being of individuals, 

businesses and communities.

 By approving 42 SBA 504 Loans during Fiscal Year 2016, RMI leveraged over 

$26 million in project capital into the hands of small businesses to help them 

create over 19,000 jobs to date for Missouri, Kansas and parts of Illinois.  

 Fiscal Year 2016 also saw the reauthorization and permanent placement  

of providing refinancing through the 504 loan program. This enhancement to  

the 504 loan program will save small businesses millions of dollars in interest  

and loan fees and will add an additional avenue for businesses to save valuable 

working capital to create jobs and infuse money into their local communities.

 RMI is proud to serve the people of Missouri, Kansas and parts of Illinois in 

doing our small part for economic development and job creation. RMI will  

continue to be a leader in providing these important programs that help create 

new opportunities for small businesses.

  Zola	m.	finch 
  rmI executIve DIrector
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reGASA 
AeroSpAce
wichita, kansas

There are a couple of ways to wrap your head around the success  
of REGASA Aerospace. The first is to contemplate the technical 
capabilities of a YCM TCV3000A CNC Machining Center.
 If that leaves you scratching your head, you should meet Rex 
Casner, the guy who successfully puts that technology to work for his 
business, his customers and his community.
 Casner, a former teacher and basketball coach, is the CEO of family-
owned REGASA Aerospace. His firm is located in Wichita, Kan., 
widely regarded as the “Air Capital of the World.” REGASA’s primary 
emphasis is machining precision titanium and aluminum aircraft parts. 
It’s one of many companies in the area that supply components to 
leading manufacturers like Cessna, Beechcraft and Learjet.
 RMI entered the story in 2015 as Casner contemplated a major 
capital expenditure. Because precision machine tools are extremely 
expensive, Casner approached his banker Jason Shaffer at CrossFirst 

Bank for advice on financing. 
Shaffer explained the attractive 
benefits of the SBA 504 Loan 
Program and recommended RMI.
     Working with RMI’s Annette 
Darnell and Sarah Wilson, Casner 
used the 504 Loan to purchase two 
pieces of precision equipment that 
have provided REGASA with new 
competencies and capabilities. He 
believes the 504 Loan was a win for 

everyone involved: his bank didn’t have to take on all the risk, and his 
company still had adequate working cash after the closing.
 Best of all, the new equipment has allowed REGASA to bid on 
additional projects, expand its skilled workforce with four new jobs, 
and pursue growth opportunities. Consistent with its corporate 
philosophy, REGASA Aerospace has show that innovation is the ability 
to challenge and change.

rMi 2016 AccoMpLiShMentS

MaxiMizing Private CaPital with 504 loans  
Each 504 Loan project includes a conventional first mortgage of 50 percent. 
Because of this, our 504 activity has leveraged a total of more than $67 million  
in capital investment in 2016.

Jobs Created and retained  
Providing 504 financing opportunities to our clients has resulted in the creation 
and retention of more than 19,000 new jobs in our service area since our  
inception.

504 FinanCing aPProved  
In the last seven years, RMI has provided more than 540  businesses with the 
financing to help them build success.

building CoMMunities with 504 loans  
RMI assists a diverse group of businesses and projects. We serve as a financial 
resource to help improve communities and make them stronger.
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“The 504 Loan was 
a win for everyone 
involved. The bank 
didn’t have to take 
on all the risk, and we 
still had working cash 
available after closing.”
 — Rex Casner
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the tActicAL 
experience
hays, kansas
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Having a clear vision for the future is an important attribute for the 
leaders of any successful company. That’s especially true for Dr. 
Thomas Hobbs and Dr. Mark Curtis, optometrists and co-owners of 
InSight Eyecare, and the unmatched services they bring to the Missouri 
communities of Warrensburg, Concordia and Richmond.
 For more than 20 years, Hobbs and Curtis, along with Dr. Kenneth 
Keirsey, have focused their energy and expertise on providing InSight 
Eyecare patients with a full range of vision care. Services include fitting 
eyeglasses and contact lenses, diagnosing cataracts, glaucoma and other 
eye diseases, and recommending eye surgery procedures like LASIK.
 In the last two years, their vision for the future led them into a 
productive relationship with Central Bank of Warrensburg lender 
Marshall Abney and the professionals at RMI. Working together, they 
successfully crafted two SBA 504 Loans: the first for the purchase of 
existing eye care facilities in Richmond and Concordia, and the second 

to fund construction of an 
expansive new 10,000 square foot 
home office, prominently located 
in downtown Warrensburg.
      Looking back, Hobbs 
characterizes his 504 Loan 
experience as “overwhelmingly 
positive” and credits Lucas 
Berhorst of RMI for going out of 
his way to simplify the process. 
The best part of the deal, recalls 

Hobbs, was the 10 percent down payment requirement and how it 
enabled the company to preserve cash.
 The future looks bright for InSight Eyecare. In addition to building 
their dream office with state-of-the-art equipment and ample room to 
grow, the expansion will accommodate additional staff to help provide 
the experienced and personalized care people have come to expect 
from Drs. Hobbs, Curtis and Keirsey and the team at InSight Eyecare.

inSiGht eyecAre
warrensburg, missouri

Bradley Crawford has what you might call a tactical mind. A native  
of Cincinnati, Ohio, Crawford served 15 years in the U.S. Army, 
including five deployments overseas as a combat advisor and trainer. 
 Today he lives in Hays, Kan., with his wife Brandy and is the proud 
owner of The Tactical Experience, a virtual reality (VR) shooting range 
and defensive training academy.
 The business is an extension of Crawford’s belief that there’s some-
thing unique about the way a career warfighter teaches the tactical 
experience. That’s why he’s invested in top-of-the-line technology and 
equipment to enhance that learning experience for his customers.
 Crawford’s years in military leadership taught him the value of 
being organized and resourceful. Knowing that his business would 
require startup financing, he visited the SBA website and found a link 
that allowed him to reach out directly to lenders. Here he made 
contact with RMI’s Mindy Murray who successfully guided him 
through the application process for an RMI Direct Loan.
    Of course, an idea is one thing and executing a solid business plan 
is another. The Tactical Experience trains law enforcement and 
military professionals, but also provides personal 
defense classes for civilians, and virtual 
entertainment. The VR shooting range has become a 
popular venue for birthday parties, corporate events 
and social outings.
 The business has also created an opportunity to 
bring together local veterans groups. Crawford has 
donated free sessions to members of the VFW, 
American Legion, and Vietnam Vets of America.
 With a successful business model established, 
Crawford is considering a mobile team for off-site 
training, and the possibility of satellite locations.  
It’s just what you’d expect from a tactical and 
resourceful veteran and entrepreneur like Bradley Crawford.

“The 504 Loan allowed 
us to build our dream 
office, with state-of-
the-art equipment and 
the space to provide 
this community with 
excellent vision care 
long into the future.”  
     —Dr. Thomas Hobbs

“In this industry, it’s about 
top-notch equipment.  
The RMI Direct Loan 
helped us purchase the 
virtual reality simulators 
and tactical gaming gear 
we needed to get our 
business up and running.”
      — Bradley Crawford

  rmI DIrect LoAN



MAx MotorS
harrisonville, missouri

Many a small town business owner faces the challenge of operating in 
the shadow of a large metro area. But some, like Mark Muller, thrive 
in such a competitive environment. Much of his success has to do 
with his big personality and the energy and enthusiasm he brings to 
work every day. 
 Or, it could be the giant gun-slinging cowboys that tower nearly  
40 feet over his three car dealerships.
 Muller is the owner of Max Motors in Harrisonville, Mo., a town of 
about 10,000 people located on the southern outskirts of Kansas City. 
The dealership is named after Muller’s son, Max. He also owns Max 
Motors auto dealerships in the Missouri towns of Butler and Nevada. 
 A lifelong car guy, Muller started working in the business at age 17. 
In 2006, he retired from automotive finance and insurance consulting, 
moved to Butler, and bought his first dealership.
 When the unexpected opportunity to buy the Harrisonville Ford 
dealership came along in 2015, Muller called Tim 
James at Blue Ridge Bank & Trust Co. who 
recommended RMI and the benefits of the 504 Loan 
Program.
 Not a fan of “big government agencies” Muller 
was initially reluctant to pursue an SBA Loan. 
Instead, he was pleasantly surprised by the 
friendliness and helpfulness of Mindy Murray and 
the team at RMI and how efficient they made the 
entire loan application process. 
 Today, Muller credits the long-term, fixed-rate 
504 Loan with adding stability to his business. 
That’s important when you consider how the 
community of Harrisonville benefits from the more 
than 60 jobs Max Motors supports, and the tax 
revenues the dealership generates. It’s a big time 
small town success story.

“I can’t say enough 
about RMI—they were 
rock stars. They made 
the entire loan process 
simple and efficient, 
and the closing took 
less than an hour.”
 — Mark Muller

Paragon 360 is a team of skilled specialists—producers, designers, 
technicians, fabricators and riggers—who design and build engaging 
environments and invigorating experiences that leave audiences 
breathless.
 Led by Donnie and Karen Brawner, and based in Springfield, Mo., 
Paragon 360 specializes in design, installation, training and service for 
professional audio, video, lighting, scenic, acoustic and rigging 
systems. From some of the most cutting-edge mega-churches and 
theatres across the country, to Walmart corporate meetings and live 
Radio City Christmas Spectaculars, Paragon 360 has built their 
business on exceeding expectations.
      It’s interesting then, that the Brawners, who know how to create 
the “wow” factor for their clients, would themselves be wowed by the 
experience of securing a 504 Loan.
 It started with a recommendation from their CPA Keith Robinette. 
That led to a conversation with Bank of Bolivar’s Mike Schatz, and 
finally the loan application process led by Annette Darnell and the 
team at RMI. Donnie Brawner was impressed with the low down 
payment and long-term, fixed-rate of the 504 Loan. He describes RMI 

as knowledgeable and efficient, making the process 
as easy as possible. 
      Paragon 360 used the 504 financing to purchase 
an existing 20,000 square foot warehouse. The 
building was gutted and completely renovated to 
include offices, conference rooms, shop space, 
loading docks and display areas specifically designed 
to showcase the company’s products and services.
      Brawner calls the new building a godsend, with 
business growing exponentially, and the addition of 
five new positions.
      The next time you are “wowed” by a dynamic 

auditorium, college arena, theatrical production or corporate business 
event, remember that you may be experiencing the magic created by 
the talented visionaries at Paragon 360.

“Our building has turned out  
to be a great sales tool.  
Prospective clients who visit 
are instantly impressed and 
want us to bring the same 
sensibilities to their own 
project.”
 — Donnie Brawner

pArAGon 360
springfield, missouri
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Missouri 
James  
Baumgartner 
JEFFERSon CITY

Brandy Bryant 
LohMAn 

Mike Dallmeyer 
JEFFERSon CITY

Zola Finch, director 
JEFFERSon CITY

Robert Gephardt, director 
JoPLIn

Ilene Glenn 
SPRIngFIELD 

Charles Hachtel 
SPRIngFIELD 

Tim Hagenhoff 
JEFFERSon CITY 

Dennis Harvey 
JEFFERSon CITY

Mike Hoelscher 
JEFFERSon CITY

Jane Hood 
SPRIngFIELD

Larry Kolb, president 
JEFFERSon CITY

John Kuebler 
JEFFERSon CITY

Lisa Officer, treasurer 
SPRIngFIELD

Bob Ogden 
SPRIngFIELD

Dustin Royster 
REPuBLIC

Jason Schwartz 
JEFFERSon CITY

Jeff Seifried, director 
BRAnSon

Noel Shull, director 
KAnSAS CITY

Scott Tennison 
SPRIngFIELD

Ken Theroff, secretary 
JEFFERSon CITY

David Turner, vice president 
JEFFERSon CITY

Barbra Wallace 
SPRIngFIELD 

Tracy Watkins 
SPRIngFIELD

Gene Wiseman, director 
JEFFERSon CITY

Kansas
Sue Adams	
ovERLAnD PARK

Timothy Barron 
ovERLAnD PARK 

Craig Burns 
WIChITA

Brian Chamberlin, director 
AnDovER

Martin Goldstein	
ovERLAnD PARK

Victor Hammonds 
ovERLAnD PARK

Dustin Hickel 
ovERLAnD PARK

Shayna Lane 
noRTh MAIzE

Richard Lopez, director 
WIChITA

It’s hard to overestimate the role that pets play in our lives. As beloved 
extensions of our family, their well-being can have an enormous 
impact on our own happiness. Nobody understands that better than 
Dr. Sean Byrd, DVM.
 Dr. Byrd considers himself “your other family doctor,” and based 
on the success of his practice, Skyview Animal Clinic in Cape 
Girardeau, Mo., it appears that his clients agree. A full-service 
veterinary medical facility, Skyview provides medical, surgical and 
dental care for a variety of furry, feathered and four legged patients.
 In 2015, Byrd chose to take his practice to the next level with the 
construction of a new building made more affordable thanks to the 
low down payment of an SBA 504 Loan. After researching small 
business loans and learning about other vets who had benefited from 
the 504 Program, he sought out Danny Essner of Capaha Bank and 
RMI’s Mindy Murray to help him through the process.
 The result of his efforts is an 
impressive 5,200 square foot 
building in a more visible location. 
Working with an architect, Byrd 
designed the facility to allow for 
future expansion as the need for 
services grows. Skyview Animal 
Clinic is already experiencing the 
benefits of the project. The clinic  
has added two new positions and 
revenues are up more than 10 
percent since opening the doors.
 An investment in his community and practice, Dr. Byrd believes 
that the new facility has made it possible for him to fulfill his dream of 
providing quality veterinary care in a beautiful, less stressful 
environment. It’s something he cares deeply about. And something his 
growing list of clients, and their furry family members, appreciate too.

“This building is an  
investment in our  
community. We used 
local contractors  
for construction,  
increased our staff,  
and can provide pro 
bono work for our  
local Department  
of Conservation.”
 —Dr. Sean Byrd

Skyview 
AniMAL cLinic
cape girardeau, missouri

rMi  
BoArd of directorS  
And MeMBerS

Julius Madas, director 
PRAIRIE vILLAgE 

Brice Malloy 
WIChITA

Steve Martens 
WIChITA

Denise McNerney	
LEAWooD

David Neice	
oLAThE 

John Novak	
MISSIon hILLS

Jeffrey Rich 
WIChITA

Scott Soderstrom 
WIChITA

Marc Ward 
WIChITA

Randall Williams 
WIChITA
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rmi was proud to work with these outstanding 
lending institutions in 2016.

Andover State Bank 

Arvest Bank

Bank of Blue Valley

Bank of Bolivar

Bank of Weston

Banterra Bank

Blue Ridge Bank and Trust Co.

Branson Bank

Central Bank of the Midwest 

Central Bank of Lake of the Ozarks

Central Bank of the Ozarks 

Central Bank of Warrensburg

Citizens Bank & Trust Company

Corner Bank

CrossFirst Bank

Rmi		
Headquarters

3324 emerald lane
Jefferson city, mo 65109
phone: (573) 635-0136
toll free: (800) 234-4971
fax: (573) 635-5636

mindy murray (504 loans,  
irp loans, rmi direct loans),  
mindy@rmiinc.org

lucas berhorst,  
lucas@rmiinc.org

rmi professionals serve communities and businesses 

throughout the midwest. please call our headquarters to 

find out which rmi loan representative can best serve you.

Rmi		
missouri	Southwest
po box 611
lebanon, mo 65536
phone: (417) 532-8760

annette darnell,  
annette@rmiinc.org

Rmi		
metro	Kansas	city
kansas city, mo

mindy murray, 
mindy@rmiinc.org
(800) 234-4971 

rMi  
LendinG pArtnerS

Emprise Bank 

Equity Bank

Fidelity Bank 

First Bank of Missouri 

Guaranty Bank

Halstead Bank

Hawthorn Bank

Jefferson Bank of Missouri 

Legacy Bank

Meadows Bank

Simmons Bank

Simmons First National Bank

Southern Bank

The Bank of Missouri

West Plains Bank and Trust

Rmi		
Kansas
wichita, ks
phone: (316) 213-8433

annette darnell,  
annette@rmiinc.org

Rmi		
metro	St.	louis	/	illinois
st. louis, mo

mindy murray, 
mindy@rmiinc.org
(800) 234-4971
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