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“It is declared to be the policy of the Congress and the purpose of this Act to 

  

by establishing a program to stimulate and supplement the flow of private equity 

capital and long-term loan funds which small business concerns need for the 

sound financing of their business operations and for their growth, expansion, and 

modernization, and which are not available in adequate supply...”

Small Business Investment Act of 1958
from Sec. 102. Statement of Policy

improve and stimulate the national economy in general  

and the small business segment thereof in particular



A GUidE TO SBA 504 LOANS
as the 504 Loan Program again proved 
to be one of the most attractive financing 
options for borrowers and lenders, helping 
companies expand operations and stimulate 
economic growth. Even as the Fed’s quan-
titative easing ended, loan rates continued 
to decline.  
 RMI is a recognized leader in helping 
small businesses access affordable 504 
financing. We ranked 35th nationally in SBA 
504 Loans and first in our four-state region. 
 Here’s what you should know about the 
504 Loan Program in 2015:

■ Loan limits remain at $5 million and $5.5  
 million for manufacturing and select  
 energy projects. 

■ Maximum net worth of an eligible  
 business is $15 million. Maximum net  
 income is $5 million.

■ Up to one third of a project can be used 
 for refinancing, allowing a business to  
 generate cash for working capital. 

■ Economists predict federal funds rates  
 will begin increasing in 2015, making this  
 an opportune time to lock in the low, 
 20-year fixed rate of a 504 loan. 

 As always, we recognize that the success 
of RMI is a reflection of the success of 
our clients. In this report, we feature six 
small business borrowers who tell how 504 
financing helped them succeed.
 Together with the Small Business 
Administration and our valued lending 
partners, RMI is proud to offer the 504 Loan 
Program, and the remarkable opportunities 
it provides.
 To start or expand your business, visit our 
web site at www.rmiinc.org and learn more 
about the 504 Loan and other loan programs 
we offer: the Intermediary Relending Prog-
ram (IRP) and the Small Business Investment 
Fund (SBIF). 
 Thank you for sharing in our success and 
that of our clients.

 Sincerely,

2014 wAS ANOThER yEAR Of SOLid PERfORmANcE fOR Rmi
Who’s involved?	
The business owner/borrower, RMI, and a bank.

How does the SBA 504 Loan program work?
The financing structure is pretty straight-forward. Working with a 
lender, RMI provides up to 40% of the financing for the purchase of 
existing commercial real estate or new construction and equipment. 
The banking institution typically provides 50% of the financing, 
while the borrower pays as little as 10% down. Even better, SBA 504 
Loans are long term with fixed rates. Business owners are able to 
access capital at the lowest possible cost, and feel confident knowing 
their monthly payments won’t change over the life of the loan.

What’s the process?  
Borrowers contact RMI to discuss their project with an experienced 
loan officer. With RMI’s help, they complete an SBA 504 Loan app-
lication, which is very similar to the one required by banks for con-
ventional loans. After that, RMI works directly with the banking 
institution and the SBA to move the application through the 
approval process as quickly and smoothly as possible. RMI helps 
business owners build success every step of the way — from 
application to disbursement.

LETTER fROm ThE
chiEf ExEcUTivE  
OfficER

Rmi is an SBA certified 
development company (cdc). 
The Small Business 
Administration has authorized  
us to make 504 Loans and  
work on behalf of businesses  
to make the application  
and approval process fast  
and easy. 



Rmi 2014 AccOmPLiShmENTS
Maximizing Private 
Capital with 504 Loans
Each 504 Loan project includes a conventional 
first mortgage of 50 percent. Because of this, 
our 504 activity has leveraged a total of more 
than $75 million in capital investment in 2014.

Building Communities
with 504 Loans
RMI assists a diverse group of businesses  
and projects. We serve as a financial resource 
to help improve communities and make  
them stronger.

504 Financing Approved
In the last six years, RMI has provided more 
than 500  businesses with the financing  
to help them build success.

Jobs Created and 
Retained
Providing 504 financing opportunities to our  
clients has resulted in the creation and  
retention of more than 18,000 new jobs in  
our service area since our inception.

43% | Job Creation

41% | Rural Development

10%

4%

1%

1%

| Minority Owned

| Revitalization

| Veteran Owned

| Energy Savings

32.6% | 504 Financing
      $ 24,767,000

52.3% | Bank Financing
      $ 39,732,000

15.1% | Borrower  
   Contribution
   $ 11,461,000

LOANSJOBS



Jenny Frieze knows how to guide 
a Harley around a bend. But this experienced 
business owner knew she needed some help 
to guide her Harley-Davidson dealership 
through the economic rubble of the 
recession. It was a maneuver that took skills, 
guts and a timely SBA 504 Loan.
 Frieze Harley-Davidson was started in 
East St. Louis in 1963 by Jenny’s late husband, 
Russ. The multi-million dollar dealership 
moved to O’Fallon, Ill. in 2006, but soon after, 
the economy began its decline, putting a 
serious strain on the business. A dwindling 
number of buyers were willing to consider 
purchasing an expensive new motorcycle. 
 Seeking advice, Frieze approached her 
banker, Mary Dix at First National Bank 
in Troy, Ill. Dix suggested refinancing the 
business with a 504 Loan and introduced 
RMI’s Bridgette Brady. Frieze says Brady 
was accommodating, knowledgeable and 
explained every detail of the loan process. 
What sealed the deal for Frieze was the 
certainty that a fixed rate loan would 
provide. She knew it could help her keep the 
business open during rough financial times. 
 Today, the dealership is flourishing, 
offering bike sales, service, and a large 
selection of parts, accessories and apparel. 
Frieze Harley-Davidson employs between 25 

and 30 employees, depending on the season.
 For Frieze, her daughter Etta, and son-in-
law Steve, the focus is now on expanding 
their product line and offering services like 
winter storage. The dealership may soon be 
adding a riding course on their property as 
part of the Harley-Davidson Riding Academy, 
a learn-to-ride program.
 As the family business grows, Frieze 
says the one thing that won’t change is 
a commitment to exceptional customer 
service. That commitment has been a part 
of Frieze Harley-Davidson since 1963 and 
is what keeps customers coming back year 
after year.

  o’fallon, illinois

Virginia Frieze

fRiEzE 
hARLEy-dAvidSON 
SALES, iNc. “ThE 504 LOAN wAS ExAcTLy 

whAT wE NEEdEd. ThE fixEd RATE 
PROvidEd US wiTh cERTAiNTy ANd 
hAS ALLOwEd US TO AddRESS OUR 
PAyABLES ON A mONThLy BASiS.”

—JENNy fRiEzE

Jenny Frieze



nestled alongside the Mississippi,
Cape Girardeau is a river city of 39,000 
people in southeast Missouri. It’s a friendly 
community that Kevin Heberlie thought 
would be a good place to invest his hard-
earned dollars in a business. 
 Heberlie found just what he was looking 
for when he discovered two Quality Car Wash 
facilities on the market in Cape Girardeau. 
The business matched his investment 
criteria, and the location would allow him 
to keep his day job as a paramedic in the St. 
Louis area. From his residence in Perryville, 
Mo., overseeing his new car wash business 
would be an easy commute.
 When Heberlie was ready to pursue the 
purchase, he spoke with Stephen Rozier at 
First State Community Bank in Perryville. 
Rozier helped him weigh his financing 
options and explained the many benefits of 
an SBA 504 Loan. 
 Heberlie was drawn to the long-term fixed 
rate of the 504 Loan. He worked closely with 
the bank and Mindy Murray from RMI, who 
walked him through the loan application 
process. He found the professionals at RMI 
to be knowledgeable and reliable. Most 
important, he says, is the sense of security 
about his investment that comes with 
knowing his loan payment will never vary.

 Today, Heberlie is focused on working with 
his Quality Car Wash employees to provide 
patrons with a high-quality, self-service car 
wash experience. He believes that delivering 
consistent and exceptional customer service 
will help his business thrive, and could lead 
to an expansion of facilities in the future. 
 Should that expansion become a reality, 
it’s likely Heberlie will again look to RMI and 
the 504 Loan Program to secure an attractive 
fixed-rate loan that gives him the peace of 
mind he enjoys today.

 cape girardeau, Missouri

Kevin & Constance  
Heberlie

QUALiTy cAR wASh

Constance & Kevin Heberlie

“KNOwiNG ThE 504 LOAN PAymENT 
iS ALwAyS GOiNG TO BE ThE SAmE 
GivES mE REAL PEAcE Of miNd 
ABOUT my iNvESTmENT ANd ThE 
fUTURE Of my BUSiNESS.”

—KEviN hEBERLiE



sMall business owners learn to 
deal with challenges every day. Thankfully, 
few ever have to deal with the utter 
devastation wrought by an F5 tornado like 
the one that leveled the offices of Hardy, 
Wrestler & Associates in 2011. It was a 
direct hit, and in the aftermath of the storm, 
the Joplin accounting firm had no office 
building, no equipment and no client files. 
 Owner James Hardy knew he was 
adequately insured to cover rebuilding, 
but saw the opportunity to expand. Hardy 
turned to RMI and a 504 Loan to make the 
best of the tragic circumstances. At 8,000 
square feet, his new office building is double 
the size of the old structure, with plenty of 
room for employees and additional parking 
for clients. A tornado-proof concrete safe 
room stands at the center of the new 
building.

 Hardy, Wrestler & Associates was already 
familiar with the benefits of the SBA 504 
Loan program, having worked for more than 
a decade with RMI on behalf of many of the 
firm’s clients. Rob Gephardt at Liberty Bank 
in Joplin and Annette Darnell of RMI helped 
Hardy through the process. He recalls that 
the low down payment and low fixed rate 
of the 504 Loan were especially comforting 
during that difficult time.
 Today, the aftermath of the tornado is 
still visible in this community of 40,000 
that serves as a retail and medical hub in 
the southwest corner of the state. As Joplin 
continues the long process of recovering 
from the storm, the new Hardy, Wrestler 
& Associates building is one symbol of a 
brighter future. The firm and its 18 full-time 
employees are doing their part by providing 
residents and business owners the financial 
advice and services they need to help rebuild 
their lives.    

     

  joplin, Missouri

Jim Hardy

hARdy, wRESTLER  
& ASSOciATES, cPAs

Clockwise from upper left: Roger Wrestler,  
Amy Wrestler, Jim Hardy and Nancy Hardy

“wE mAdE A chOicE TO TURN ThiS 
TRAGEdy iNTO AN OPPORTUNiTy. 
ThE 504 LOAN LET US BUiLd A 
SPAcE SPEcificALLy dESiGNEd  
fOR OUR EmPLOyEES ANd POSiTiON 
OUR fiRm fOR GROwTh.”

—JAmES hARdy



iF you’ve ever purchased store brand
products for hunting, fishing or camping at 
retailers like Bass Pro and Walmart, there’s a 
pretty good chance some of your gear might 
have come by way of Camdenton, Missouri-
based Innovative Procurement.
 Innovative Procurement is more than an 
importer of private label sporting goods for 
retailers. CEO Randy Dickerson says the 
company also helps create products that 
meet retailers’ demand for consumer goods 
that offer a combination of high quality and 
affordable price.
 As a young man, Dickerson grew up 
working with his father as a sporting 
goods distributor. After attending college, 
he worked for a number of years as a tax 
accountant at Price Waterhouse in St. Louis. 
In 1992, he returned to work with his father 
and establish the import aspect of the 
family business.
 After operating for years out of an old 
factory building, Dickerson began to plan 
a new facility specifically designed to 
meet the needs of his growing company. 
He worked with Nick Raikos of First Home 
Bank in Springfield, who explained the 
benefits of the SBA 504 Loan Program. At 
first, Dickerson was concerned that the loan 
process would be cumbersome and difficult 

to navigate. But then he met Annette Darnell 
and Zola Finch from RMI, who he says were 
professional and considerate. They helped 
him through the paperwork and made the 
process smooth.
 The 504 Loan allowed Innovative 
Procurement to build a new 70,000 square 
foot warehouse in Camdenton without 
dipping into its line of credit or working 
capital. Dickerson says the new facility has 
enabled the company to increase efficiency 
and better serve customers. It has also led 
to growth, most recently in the form of 20 
new jobs that help boost the Camdenton 
area economy. 

Randy Dickerson

iNNOvATivE 
PROcUREmENT
  caMdenton, Missouri

Randy Dickerson

“ThANKS TO ThE 504 LOAN ANd 
OUR NEw fAciLiTy, wE’vE AddEd 20 
NEw JOBS—wiTh A GOOd PORTiON 
Of ThOSE PAychEcKS GOiNG RiGhT 
BAcK iNTO ThiS cOmmUNiTy.”

—RANdy dicKERSON



wichita, kansas is an entrepreneurial 
community long dominated by the aviation 
industry. One of the firms that keeps that 
local industry running smoothly is the 
oil and lubrication equipment company 
Liquidynamics. The company produces 
pumps, meters and reels that are used to 
handle, store and apply industrial lubricants 
used in the manufacturing process.
 Liquidynamics assembles its products 
from parts, some of which are manufactured 
in Europe. Cheryl McGuire and business 
partner Frank Russold founded the 
company in 1996. Today, their products are 
used in a broad range of industries including 
manufacturing, construction, agriculture, 
municipalities, and the oil industry 
throughout the U.S., Canada and Central 
America. The company also sells products 
to retailers like Granger and Northern Tool. 
 For 16 years, Liquidynamics leased their 
facility. But as sales continued to grow, 
the building became less than ideal for 
operations. At one point, space became so 
tight that workstations were set up in the 
lunchroom. After finding a new location, 
McGuire approached banker Randy 
Williams at Intrust Bank in Wichita. He 
suggested financing with an SBA 504 Loan 
and pointed McGuire to Annette Darnell 

at RMI who answered all her questions. 
McGuire was impressed with the affordable 
down payment and fixed rate of the 504 
Loan. She also appreciated how RMI made 
the application process as simple as possible.
 With a 504 Loan, Liquidynamics purchased 
the property, added to an existing structure 
and constructed a brand new building, 
increasing total usable space from 18,000 to 
30,000 square feet. 
 McGuire and Russold have enjoyed the 
sense of accomplishment that comes with 
owning their own facility. They now have 
ample office and warehouse space, allowing 
the company to add five new employees, 
streamline operations, and better serve the 
needs of their growing customer base.  

Cheryl McGuire

LiQUidyNAmicS
  wichita, kansas

Frank Russold and Cheryl McGuire

“Rmi wAS dEdicATEd, 
KNOwLEdGEABLE, ANd mAdE ThE 
LOAN PROcESS EASy. ThEy hAvE A 
SySTEm ANd ThEy ORchESTRATE iT 
vERy wELL. iT wAS GREAT wORKiNG 
wiTh ThEm.”

—chERyL mcGUiRE



lee’s suMMit, Missouri May have a 
growing population of almost 100,000, but 
for Culver’s restaurant owners Matt Mitchell 
and wife Jeannie, the Kansas City suburb still 
has the feel of a small town. Maybe that’s 
why they know so many of their customers 
by name. As Mitchell will tell you, great food 
and great hospitality are key to their success. 
 This veteran of 32 years in the fast food 
business knows what he’s talking about. 
Mitchell’s first job was flipping burgers at 
McDonalds. He worked at the restaurant 
chain for 14 years, with an additional eight 
years in the corporation’s regional office in 
Kansas City. He left the franchise giant in 
2004 and, with the help of RMI and an SBA 
504 Loan, he and Jeannie built the first of six 
Culver’s locations.

 Mitchell remembers that the low down 
payment of that initial 504 Loan was 
very attractive. And he never forgot RMI’s 
attention to detail. Satisfied customers, the 
Mitchells have turned to RMI to fuel their 
expansions ever since. Their most recent 
504 Loan was for a complete redesign of the 
Lee’s Summit restaurant. Unsure if the 504 
Loan Program could be used for renovations, 
Mitchell sought the advice of Randy Castle 
at Central Bank of the Midwest in Blue 
Springs and RMI’s Mindy Murray who were 
happy to tell him yes.
 The renovation has been a success, and 
so popular with customers that five new 
employees have been added to keep up with 
business. Together, the Mitchells’ six Culver’s 
stores employ more than 300 people—from 
high school kids to supervisors—providing 
jobs and tax revenue in the six communities 
they serve. 
 Great food, great hospitality and a com-
mitment to the community are a winning 
combination for Matt and Jeannie Mitchell.

Matt & Jeannie Mitchell

cULvER’S
  lees suMMitt, Missouri

Matt and Jeannie Mitchell

“wE mOvEd wALLS ANd 
JAcKhAmmEREd ThE fLOOR. whEN 
OUR EmPLOyEES cAmE iN AfTER 
ThE REmOdEL, ThEy wERE SO 
PROUd. TRAffic iS UP SO mUch 
ThAT wE’vE AddEd fivE PEOPLE  
TO ThE PAyROLL.”

—mATT miTchELL



miSSOURi KANSAS
James Anderson, diREctOR 
Springfield

James Baumgartner 
Jefferson city

Missy Bonnot 
Jefferson city

Brandy Bryant 
Lohman 

Mike Dallmeyer 
Jefferson city

Robert Gephardt, diREctOR 
Joplin

Ilene Glenn 
Nixa 

Sharon Gulick, diREctOR 
Jefferson city

Charles Hachtel 
Springfield 

Tim Hagenhoff 
Jefferson city 

Sue Adams 
Overland Park

Timothy Barron 
Overland Park 

Craig Burns 
Wichita

Catherine Casey 
Overland Park

Brian Chamberlin, diREctOR 
Andover

Martin Goldstein 
Overland Park

Victor Hammonds 
Overland Park (?) 

Dennis Harvey 
Jefferson city

Mike Hoelscher 
Jefferson city

Jane Hood 
Springfield

Aldis Jakubovskis 
St. Louis

Larry Kolb, PRESidENt 
Jefferson city

John Kuebler 
Jefferson city

Ken Lueckenotte, diREctOR 
Jefferson city

Terry Maglich 
Jefferson city

Lisa Officer, tREASuRER 
Springfield

Dustin Hickel 
Overland Park

Richard Lopez, diREctOR 
Wichita

Julius Madas, diREctOR 
Prairie Village 

Brice Malloy 
Wichita

Steve Martens 
Wichita

Denise McNerney 
Leawood

John Novak 
Mission Hills

Rmi BOARd Of 
diREcTORS  
ANd mEmBERS

Jeffrey Rich 
Wichita

Scott Soderstrom 
Wichita 

Marc Ward 
Wichita

Shayna Weninger 
Wichita

Randall Williams 
Wichita

Bob Ogden 
Springfield

Jason Schwartz 
Jefferson city

Jeff Seifried 
Springfield

Noel Shull 
Kansas city

Ken Theroff, SEcREtARy 
Jefferson city

David Turner, VicE PRESidENt 
Jefferson city

Barbra Wallace 
Springfield 

Tracy Watkins 
Springfield

Gene Wiseman 
Jefferson city



Andover State Bank

Arvest Bank

Bank 21

Bank of America

Bank Midwest

Capaha Bank

Central Bank of Lake of the Ozarks

Central Bank of the Midwest

Colorado Business Bank

Commerce Bank

Commerce Bank of Bolivar

Eagle Bank & Trust

Empire Bank

Fidelity Bank

Rmi LENdiNG 
PARTNERS
RMI was proud to work with 
these outstanding lending  
institutions in 2014.

First State Community Bank

Great Southern Bank

Guaranty Bank

Hawthorn Bank

Heritage Bank of the Ozarks

Intrust bank

Jefferson Bank of Missouri

KCB Bank

Liberty Bank

Metropolitan National Bank

Mid-Missouri Bank

Peoples Bank of the Ozarks

Springfield First Community Bank

The Bank of Missouri

RMI  
HEADQUARTERS 
3324 Emerald Lane 
Jefferson city, MO 65109 
(573) 635-0136 
(800) 234-4971

www.rmiinc.org

RMI  
METRO KANSAS CITY 
7817 Rosewood drive 
Prairie Village, KS 66208 
(913) 642-3055

RMI KANSAS 
Wichita, KS 
(316) 213-8433

RMI  
MISSOURI SOUTHWEST 
1632 Arbour 
Lebanon, MO 65536 
(417) 532-8760

RMI  
METRO ST. LOUIS/ILLINOIS 
St. Louis, MO 
(314) 602-0277



www.rmiinc.org


