
BUILDING
SUCCESS
WITH 504
LOANS

BUILDING
SUCCESS
WITH 504
LOANS

2012 RMI Annual Report 



    n 2012 the SBA 504 Loan Program again proved to be one of the   

    most attractive financing options for both borrowers and lenders, 

helping companies expand their operations and create new jobs in 

their communities. 

Record low interest rates made 2012 a particularly noteworthy year for 

RMI. We ranked 23rd nationally in SBA 504 loan approvals and, even 

more impressive, we ranked first in the four-state region of Missouri, 

Kansas, Iowa and Nebraska. RMI truly is a recognized leader in helping 

small businesses access affordable 504 financing.

Here’s what you should know about the SBA 504 Loan Program in 2012:

• Loan limits remained at $5 million, or $5.5 million for 

 manufacturing and certain energy projects. 

• The maximum net worth of an eligible business was $15 million.  

 The maximum net income was $5 million.

• Up to one third of a project could be used for refinancing, allowing  

 a business to generate cash for expenses and debt payment.

As always, the success of RMI is built on the success of our clients. In 

this report, four small businesses share how 504 financing has helped 

them succeed. We hope you’ll find their stories as inspiring as we have.

Together with the Small Business Administration and our valued 

lending partners, we are proud to offer the 504 Loan Program, and the 

remarkable opportunities it provides for small business. Thank you for 

taking the time to share in our success and that of our clients.

Sincerely,

 

Ken Lueckenotte

 Letter from the Chief Executive Officer

I“It is declared to be the policy of the 

Congress and the purpose of this Act  

to improve and stimulate the national 

economy in general and the small  

business segment thereof in particular  

by establishing a program to stimulate 

and supplement the flow of private  

equity capital and long-term loan  

funds which small business concerns 

need for the sound financing of their 

business operations and for their growth, 

expansion, and modernization, and 

which are not available in adequate  

supply...”

Small Business Investment Act of 1958
from Sec. 102. Statement of Policy

“RMI truly is a 
recognized leader  
in helping small 
businesses access 
affordable 504 
financing.” 



Who’s Involved? 
The business owner/borrower, RMI, and a bank.

hoW does the sBA 504 loAn progrAm Work? 

The financing structure is pretty straightforward. Working with a lender,  

RMI provides up to 40% of the financing for the purchase of existing 

commercial real estate or new construction and equipment. The banking 

institution typically provides 50% of the financing, while the borrower  

pays as little as 10% down. Even better, SBA 504 Loans are long term  

with fixed rates. Business owners are able to access capital at the lowest 

possible cost, and feel confident knowing their monthly payments won’t 

change over the life of the loan.

WhAt’s the proCess? 
Borrowers contact RMI to discuss their project with an experienced loan 

officer. With RMI’s help, they complete an SBA 504 Loan application,  

which is very similar to the one required by banks for conventional loans. 

After that, RMI works directly with the banking institution and the SBA  

to move the application through the approval process as quickly and 

smoothly as possible. RMI helps business owners build success every  

step of the way —from application to disbursement.

A Guide        to SBA 504 Loans
RMI is an SBA  
Certified Development 
Company (CDC).  
The Small Business 
Administration has 
authorized us to make 
504 Loans and work  
on behalf of businesses 
to make the application 
and approval process 
fast and easy.



RMI 2012      Accomplishments
Maximizing
Private Capital
with 504 Loans

Each 504 Loan project includes  
a conventional first mortgage  
of 50 percent. Because of this,  
our 504 activity has leveraged  
a total of more than $170 million  
in capital investment in 2012.

504 Financing
Approved

In the last six years, RMI has  
provided more than 470 businesses 
with the financing to help them  
build success.

Building
Communities
with 504 Loans

RMI assists a diverse group  
of businesses and projects.  
We serve as a financial resource  
to help improve communities  
and make them stronger

Jobs Created
and Retained

Providing 504 financing  
opportunities to our clients  
has resulted in the creation  
and retention of more than
17,000 new jobs in our service
area since our inception.



  isters Linda Jackson and  

  Sheila Lary may own the 

company, but make no mistake, 

both women could still run 

machines down on the factory 

floor.

 President Linda Jackson and 

Vice President Sheila Lary of 

Mid-Central Manufacturing, 

based in Wichita, Ks., run the 

company that was founded by 

their great uncle in 1964 and 

passed down to them from their 

father, Robert Winkler, in 1992. 

“We were taught that the cus-

tomer always comes first,” ex-

plains Jackson. “This company 

has always been based on the 

specific needs and requirements 

of our clients.”

 Mid-Central Manufacturing 

does precision machining, sup-

plying component parts and  

assemblies for the commercial 

aircraft, aerospace and defense 

industries. With clients like  

Boeing, Bombardier, Lockheed 

Martin and Raytheon, many  

of the world’s best-known  

commercial and military aircraft 

fly with components made by 

Mid-Central.

 In 2012, the company used  

504 financing with RMI to  

restructure existing real estate 

and equipment debt. “The 504 

Loan decreased our interest rate, 

and extended the payoff of the 

loan,” says Jackson. “The result 

was an increase in cash flow 

that has allowed us to better 

support our customers’ needs 

and continue growing the com-

pany.” In addition, Mid-Central’s 

full-time employee count has 

gone from 27 to 32. 

 Teresa Wallweber, commercial 

loan officer with Fidelity Bank  

in Wichita, recommended RMI. 

“She introduced us to Annette  

at RMI who took us through the 

loan process,” recalls Jackson. 

“Annette was great. She was 

very knowledgeable and 

answered all of our questions.” 

 So what’s on the horizon for 

Mid-Central Manufacturing? 

 “Growth,” says Jackson. 

“We’re getting ready to add 

three more pieces of equipment 

that will give us greater 

capability to manufacture larger 

parts. We don’t have the need  

to expand our floor space 

right now,” she adds, “but we 

anticipate that will happen  

in the next couple of years.” 

 For now, the sisters will 

concentrate on providing 

exceptional products, 

exceptional customer service, 

and living the legacy as one of 

the companies that has made 

Wichita the “Air Capital of  

the World.”

SLinda Jackson 
& Sheila Lary
MID-CENTRAL  
MANUFACTURING

Linda Jackson used  
a 504 Loan to restructure 
her company’s existing  
real estate and equipment 
debt, freeing up capital to 
hire more employees and 
grow the business. 

W
ich

ita
, K

a
n
sa

sMid-Central          Manufacturing

“Working with RMI 
made the entire  
504 Loan process  
go smoothly. They 
were knowledgeable, 
efficient, and kind.” 
 — Linda Jackson



CommSol gives back to the 

communities by supporting local 

charities, participating in blood 

drives and contributing to the 

food bank. 

 “We’re excited about the 

future,” says Morris. “This project 

has allowed us to expand our 

facilities and create more jobs. 

We’re positioned for significant 

growth in 2013.”

  ike many other Americans,  

    Jim Morris just couldn’t pass 

up the record-low interest rates 

of 2012. 

 Morris, founder and CEO 

of Communication Solutions 

(CommSol) based in Springfield, 

Mo., took advantage of the 

opportunity to refinance his 

company’s two call centers. 

 Established in 1997, CommSol 

purchased its first building in 

Springfield in 1999 and built a 

second facility in Joplin in 2007. 

That facility was destroyed in 

the 2011 Joplin tornado, but has 

since been rebuilt. The company 

consolidated the building loans 

with a 504 Loan from RMI.

 Having originally worked in 

the banking industry, Morris was 

familiar with the SBA and the 

504 Loan Program. With rates so 

low and the ten percent down 

payment so attractive, he felt  

the time was right to refinance. 

His banker, Lyndall Magers at 

Guaranty Bank, agreed and 

recommended RMI. 

 “RMI was great to work with,” 

recalls Morris. “Annette and Zola 

were very detailed and always 

accessible. The paperwork was 

about a foot thick, but RMI made 

it easy on me.”

 With 504 financing, Morris 

was able to increase cash 

flow and invest funds back 

into the company, purchasing 

new technology and making 

upgrades to the rebuilt Joplin 

facility. That investment was 

an important one for CommSol, 

which specializes in taking 

service calls and providing tech 

support and product information 

for businesses across the 

country. 

 “Everything we do is based 

on providing superior quality, 

technology and service,” explains 

Morris. “Our operators are highly 

knowledgeable, receiving four to 

six weeks of training before they 

ever get on the line.” 

 In addition to providing 600 

full-time and 340 part-time 

jobs in Springfield and Joplin, 

LJim Morris
COMMUNICATION 
SOLUTIONS

Jim Morris used a  
504 Loan to consolidate 
his company’s existing 
building loans and  
free up cash flow to 
purchase technology, 
upgrade facilities and 
expand the business. 
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“Because the 504 Loan 
was such a good deal,  
it was easy to promote  
to my management  
team. RMI performed 
way above my 
expectations.” 
  — Jim Morris



Brett 
Gilliland 
GILLILAND FINANCIAL

Brett Gilliland used a 
504 Loan to purchase 
and renovate a three-
story building across 
from Southern Illinois 
University, increasing  
his company’s visibility 
and presence. 
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  rett Gilliland’s mission is  

  simple: to help his commu-

nity become the most financially 

secure in the world. As manag-

ing director of Northwest Mutual 

in Edwardsville, Ill., Brett and his 

team do just that—provide in-

surance and investment services 

that help clients achieve finan-

cial security and independence. 

 In 2011, Gilliland’s firm was 

growing and needed more space. 

Teaming up with a local bank, 

he decided to purchase and 

renovate a 16,000 sq. ft. building 

located at a high-traffic inter-

section. The bank would occupy 

the ground floor, while Gilliland 

Financial would take the second 

and third floors. Gilliland chose 

to finance the project with a 504 

Loan after his banker, Andrew 

Schoeck with Parkside Financial 

Bank & Trust, suggested it and 

recommended RMI.  

 “I was very impressed with 

them from the beginning,”  

remembers Gilliland. “Mindy 

from RMI made two trips to  

Edwardsville to meet with me 

and answer all my questions. 

They made the process and the 

paperwork—which seemed 

 Situated directly across the 

street from Southern Illinois  

University, the new office space 

also provides high visibility for 

 

 

the company that Gilliland  

believes will translate to more 

clients. “We’re passionate about 

helping people,” he says. “One 

person, one family and one  

business at a time. It’s not my 

firm, it’s our firm.”

B

overwhelming at the time—

easy.”  

 The building, a mere shell 

when purchased, has now been 

transformed into a beautiful 

state-of-the-art office building 

with impressive green features 

such as lights that turn off  

automatically in unoccupied 

rooms. Demonstrating his com-

mitment to employee wellness, 

Gilliland made sure the renova-

tion included a complete em-

ployee fitness center with male 

and female shower facilities.   

 “Being able to lock in a low 

rate for 20 years was huge,” says 

Gilliland. “And the down pay-

ment of only ten percent made 

it doable. We needed a space to 

grow into, and that’s what this 

building gives us.” The firm plans 

to add a CPA and CFP to the 

staff in the near future.  

“Without the benefits of 
the 504 Loan, our project 
would have taken more 
money out-of-pocket,  
and we would have had 
less working capital to 
grow the firm.” 
  — Brett Gilliland



  estled in Pleasant Hill, Mo.,     

  a small town southeast of 

Lee’s Summit, you’ll find ICF 

Industries, Inc. doing big things. 

 ICF is a metal fabrication 

shop that makes parts for the 

heavy truck, medical, lawn care 

and construction industries. 

President Bob Krug has 

overseen two 504 loans for the 

company—both with RMI. 

 “Our first 504 project was in 

2007 when we purchased and 

renovated the old veneer factory 

in Pleasant Hill,” recalls Krug. 

“It was in bad shape, but after 

more than a year of renovations, 

we had nearly doubled our 

operation to 89,000 sq. ft.”

  In 2012, ICF again used 504 

financing to add a new ware-

house space to the building. This 

addition, slated for completion in 

February 2013, will increase the 

facility’s footprint to 120,000 sq. 

ft., allowing for more storage and 

an expansion of the company’s 

shipping department.

 “This is a big expansion for us, 

and it’s necessary for a new way 

of operating we have with some 

of our clients,” explains Krug. 

“As the contracted manufacturer, 

we agree not only to supply 

parts, but also to warehouse 

additional parts until needed. 

An example would be decks 

for a lawnmower builder. If the 

original order is for 500 decks, 

ICF fabricates 1,000—shipping 

500 to the customer and 

warehousing the remaining 500.”

 Krug worked with Keith 

Higgins at Morrill & Janes Bank, 

who introduced him to RMI. 

 “It’s always a smooth process 

with RMI,” says Krug. “We had  

a positive experience working 

with them before, so it made 

sense to use them again. Mindy 

at RMI was great to work with.”  

 ICF hired local contractors 

for the project, which brought 

in more than 80 jobs. Once 

complete, the addition will allow 

the company to offer ware-

housing services, compete in 

the marketplace, and win more 

contracts. “I have a ‘build it and 

they will come’ attitude,” says 

Krug. “Yes, we’re anticipating 

growth. We expect to create 20 

new jobs in the next two years.”

NBob Krug 
ICF Industries, Inc.

Bob Krug used a  
504 Loan to add a  
large warehouse to  
his production facility, 
providing much needed 
storage space and  
an expansion of the 
company’s shipping 
department. 

Pleasant H
ill, M

issouriICF Industries         Incorporated

“I love the long-term  
fixed rate. It means not 
getting strapped down 
with big payments and 
it opens up cash flow to 
make other investments  
in the business.”
  — Bob Krug



Missouri

Kansas

1st state Community Bank

Alliance Bank

Andover state Bank

Arvest Bank

Bank of Bolivar 

Bank of nebraska

Blue ridge Bank and trust

“Bmo harris Bank, nA”

Branson Bank

Central Bank

Central national Bank 

Citizen’s Bank & trust

Commerce Bank

Community Bank of pleasant hill

Community national Bank

empire Bank

equity Bank

Fidelity Bank

First Bank

First Central Bank

First state Bank and trust

First state Community Bank

Freedom Bank

great southern Bank

guaranty Bank

halstead Bank

hawthorn Bank

heritage Bank of the ozarks

heritage state Bank

home loan Investment Bank

Intrust Bank

Jefferson Bank of missouri

“key Bank, nA”

legacy Bank

liberty Bank

lindell Bank & trust

meadows Bank

mid-missouri Bank

morrill & Janes Bank

oakstar Bank

peoples Bank & trust

simmons First national Bank

springfield First community

sunflower Bank

the Bank of missouri

Us Bank

Wisconsin Community Bank

Larry Kolb, President 
Jefferson City

David Turner, Vice President 
Jefferson City

Paula Glossip, Secretary 
Springfield

Lisa Officer, Treasurer 
Springfield

James B. Anderson, Director 
Springfield

Sharon Gulick, Director 
Jefferson City

Robert Gephardt, Director 
Joplin

Ken Lueckenotte, Director 
Jefferson City

Ken Theroff, Director 
Jefferson City

Michael Dallmeyer 
Jefferson City

Kent D. Morris 
Springfield

J.L. Phillips 
Springfield

Jane Hood 
Springfield

Greg Williams 
Columbia

Noel Shull 
Kansas City

Gene Wiseman 
Jefferson City

Aldis Jakubovskis 
St. Louis

Bob Ogden 
Springfield

Tim Hagenhoff 
Jefferson City

James Baumgartner 
Jefferson City

Mike Hoelscher 
Jefferson City

Jason Schwartz 
Jefferson City

Missy Bonnot 
Jefferson City

 
 

Barbra Wallace 
Springfield

Terry Maglich 
Jefferson City

John Kuebler 
Jefferson City

Tracy Watkins 
Springfield

Ryan Jones 
Springfield

Dennis Harvey 
Jefferson City

Jeff Seifried 
Springfield

Brian Chamberlin, Director 
Andover

Julius Madas, Director 
Prairie Village

Clark Churchill 
Overland Park

Douglas Neff 
Wichita

John Novak 
Mission Hills

Jeffrey Rich 
Wichita

Marc Ward 
Wichita

Randall Williams 
Wichita

Desmond Smith 
Pratt

Sue Adams 
Overland Park

Craig Burns 
Wichita

John Engelmann 
Olathe

Steve Martens 
Wichita

Denise McNerney 
Leawood

Jason Meredith 
Kansas City

Marc Olson 
Kansas City

Martin Goldstein 
Overland Park

Tanya Trost 
Overland Park

Jack Waldron 
Leavenworth

Tom Wallace 
Wichita

 
 
 

Shayna Weninger 
Wichita

Richard Lopez 
Wichita

David Mace 
Wichita

Chris Chronis 
Wichita

Dustin Hickel 
Overland Park

Catherine Casey 
Overland Park

RMI Board of Directors and Members RMI Lending Partners RMI was proud to work with these outstanding 
lending institutions in 2012.



Contact           RMI
RMI HEADQUARTERS 

3324 Emerald Lane 

Jefferson City, MO 65109 

(573) 635-0136 

(800) 234-4971

RMI MISSOURI SOUTHWEST 

1632 Arbour 

Lebanon, MO 65536 

(417) 532-8760

RMI METRO KANSAS CITY 

7817 Rosewood Drive 

Prairie Village, KS 66208 

(913) 642-3055

RMI KANSAS 

Wichita, KS 

(316) 213-8433

RMI METRO ST. LOUIS/ILLINOIS 

St. Louis, MO 

(314) 602-0277

www.rmiinc.org
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